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PART 1 - GENERAL INTRODUCTION AND OBJECTIVE

A tariff policy must be compiled, adopted and implemented in terms cof Section 74 of the Local Government:
Municipal Systems Act 2000, such policy to cover, among other things, the levying of fees for municipal
services provided by the municipality itself or by way of service delivery agreements.

The tariffs policy has been compiled taking into account, where applicable, the guidelines set out in Section 74
(see part 8 of this policy).

Tariff policy guidelines to be utilised regarding the reduction of tariffs for municipal services to qualifying
institutions.

In setting its annual tariffs the Council shall at all times take due cognisance of the tariffs applicable elsewhere
in the economic region, and of the impact which its own tariffs may have on local economic development.

PART 2 - GENERAL PRINCIPLES

Service tariffs imposed by the local municipality shall be viewed as user charges and shall not be viewed as
taxes, and therefore the abhility of the relevant consumer or user of the services to which such tariffs relate,
shall not be considered as a relevant criterion (except in the case of the indigency relief measures approved by
the municipality from time to time).

The municipality shall ensure that its tariffs are uniformly and fairly applied throughout the municipal region.

=z
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Tariffs for the major services rendered by the municipality, namely:

electricity
* refuse removal {solid waste),

shall as far as possible recover the expenses associated with the rendering of each service concerned. The
tariff which a particular consumer or user pays shall therefore be directly related to the standard of service
received and the quantity of the particular service used or consumed.

The manicipality shall, as far as circumstances reasonably permit, ensure that the tariffs levied in respect of the
foregoing services further generate an operating surplus each financial year of 10% or such lesser percentage
as the Council of the municipality may determine at the time that the annual operating budget is approved.
Such surpluses shall be applied in relief of property rates and for the partial financing of general services or for
the future capital expansion of the service concerned, or both. The modesty of such surplus shall prevent the
service tariffs concerned from being viewed as concealed taxes.

The municipality shall develop, approve and at least annually review an indigency support programme for the
municipal area. This programme shall set out clearly the municipality’s cost recovery policy in respect of the
tariffs which it levies on registered indigents, and the implications of such policy for the tariffs which it imposes
on other users and consumers in the municipal region.

In line with the principles embodied in the Constitution and in other legislation pertaining to local
government, the municipality may differentiate between domestic

and commercial and other users and consumers in regard to the tariffs which it levies. Such differentiation
shall, however, at all times be reasonable, and shall be fully disclosed in each annual budget.

The municipality’s tariff policy shall be transparent, and the extent to which there is cross-subsidisation between
categories of consumers or users shall be evident to all consumers or users of the service in question.
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The municipality further undertakes to ensure that its tariffs shall be easily explainable and understood by all
consumers and users affected by the tariff policy concerned.

The municipality also undertakes to render its services cost effectively in order to ensure the best possible cost
of service delivery.

In the case of directly measurable services, namely electricity, the consumption of such services shall be
properly metered by the municipality. In respect of those premises where pre-paid meters have not been
instalied, meters shall be read, wherever circumstances reasonably permit, on a monthly basis. The charges
levied on consumers shall be proportionate to the quantity of the service which they consume.

In addition, the municipality shall levy monthly availability charges for the provision of electricity, and these
charges shall be fixed for each type of property as determined in accordance with the detailed policies set out
below. Generally, consumers of electricity shall therefore pay two charges: one, relatively minor, which is
unrelated to the volume of consumption and is levied because of the availahility of the service concerned; and
another directly related to the consumption of the service in question.

In considering the costing of its electricity, the municipality shall take due cognisance of the high capital cost of
establishing and expanding such services, and of the resultant high fixed costs, as opposed to variable costs of
operating these services. The municipality therefore undertakes to plan the management and expansion of the
services carefully in order to ensure that both current and reasonably expected future demands are adequately
catered for, and that demand levels which fluctuate significantly over shorter periods are also met. This may
mean that the services operate at less than full capacity at various periods, and the costs of such surplus capacity
must also be covered in the tariffs which are annually levied.

In adopting what is fundamentally a two-part tariff structure for its electricity service, namely a fixed availability
charge coupled with a charge based on consumption, the municipality believes that it is properly attending to
the demands which both future expansion and variable demand cycles and other fluctuations will make on
service delivery.
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it is therefore accepted that part of the municipality’s tariff policy for electricity services will be to ensure that
those consumers who are mainly responsible for peak demand, and therefore for the incurring by the
municipality of the associated demand charges from Eskom, will have to bear the costs associated with these
charges. To this end the municipality shall therefore install demand meters to measure the maximum demand
of such consumers during certain periods. Such consumers shall therefore pay the relevant demand charge as
well as a service charge directly related to their actual consumption of electricity during the relevant metering
period.

PART 3 - CALCULATION OF TARIFFS FOR MAJOR SERVICES

In order to determine the tariffs which must be charged for the supply of the two major services, the
municipality shall identify all the costs of operation of the undertakings concerned, including specifically the
following:

* Cost of bulk purchases in the case of electricity.

* Distribution costs.

Distribution losses in the case of electricity.

* Depreciation expenses.

Maintenance of infrastructure and other fixed assets.
Administration and service costs, including:

° service charges levied by other departments such as finance, human resources and legal services;

° reasonable general overheads, such as the costs associated with the office of the Municipal
Manager;

° adequate contributions to the provisions for bad debts and obsolescence of stock;

e all other ordinary operating expenses associated with the service concerned including, in the

case of the electricity service, the cost of providing street lighting in the municipal area (note:
the costs of the democratic process in the municipality — that is, all expenses associated with the
political structures of the municipality — shall form part of the expenses to be financed from
property rates and generai revenues, and shall not be included in the costing of the major
services of the municipality).
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The intended surplus to be generated for the financial year, such surplus to be applied:
® as an appropriation to capital reserves; and/or
e generally, in relief of rates and general services.

* The cost of approved indigency relief measures in so far as any part of such cost has not been covered

by the municipality’s equitable share of revenues collected nationally.

The municipality shall provide the first 50kWh of electricity per month free of charge to consumers who have
registered as indigents in terms of the municipality’s indigence relief programme. The municipality shall further
consider relief in respect of the tariffs for refuse removal for such registered indigents to the extent that the
Council deems such relief affordable in terms of each annuat budget.

No availability charge shall be levied on properties where pre-paid meters have been installed.

PART 4 - ELECTRICITY

The various categories of electricity consumers, as set out helow, shall be charged at the applicable tariffs, as
approved by the Council in each annual budget.

Tariff adjustments shall be effective from 1 July each year or as soon as possible thereafter.

Categories of consumption and charges shall be as follows:

With the single exception of registered indigents, all electricity consumers shall be billed for their
electricity consumption at the tariff applicable to the category in which the particular consumer falls.
The tariff for conventionally metered domestic consumption of electricity shall be based on a
consumption scale of 0 to 1000 kWh per household per month and above 1000 kWwh per household per
month. The tariff for the higher consumption scale shall be approximately 90% of the tariff applicable
to the first 1000 kwh.

The tariff for pre-paid domestic consumption of electricity shall be a flat rate per kWh,

All domestic electricity consumers of the municipality who are registered as indigents with the
municipality shall receive free the first S50kWh (fifty) of electricity consumed per month.
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All domestic electricity consumers other than registered indigents and consumers using prepaid meters
per month shall additionally be billed a basic charge per meter installed.
* Commercial and other consumers of electricity {but excluding schools and school hostels) shall pay a
tariff based on the following monthly consumption scales:
0 -5 000 kWh
5 001 — 1 5000 kWh
above 15 000 kWh.
The commercial tariff for the lower consumption scale shall be approxirnately 33% higher than the tariff
for the lower domestic consumption scale, and shall decrease by approximately 10% for each higher
consumption scale.
In addition commercial and other consumers shall pay a basic monthly charge determined according to the kVA
installed per month, based on the following scales:
0-25kVA
26 — 64 kVA
above 64 kVA.

The tariff in this instance shall escalate from one scale to the next in order to reflect the financial effect
which such higher demand has on the municipality’s cost of bulk electricity purchases.

Where a consumer wishes to change from one kVA scale to another, such consumer shall advise the
municipality at least 30 days prior to the date on which the new scale takes effect, and shall thereafter
remain on such scale for at least 12 months.

Commercial and other consumers of pre-paid electricity shall pay a flat rate per kWh.

Consumption of electricity by schools and school hostels shall be charged at a subsidised tariff per kWh
per month, and a subsidised basic charge per meter per month shall also be payable.

The local municipality’s departmental electricity consumption shall be charged at cost.

PART 5 - REFUSE REMOVAL

The categories of refuse removal users as set out below shall be charged at the applicable tariffs, as approved
by the Council in each annual budget.

A UV
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Tariff adjustments shall be effective from 1 july each year or as soon as possible thereafter.

A separate fixed monthly refuse removal charge shall apply to each of the following categories of users, based
on the costs of the service concerned:

Domestic users, a tariff per bin per month for twice weekly removals.

Commercial and other users, a basic service charge per month plus a tariff per bin for twice weekly
remavals.

Commercial and other users may enter intc an agreement with the municipality for additional removals,
in which case the tariff shall be the normal commercial tariff applied pro-rata to the service requested.
£ fixed monthly charge shall be charged to the local municipality’s departments equal to the lowest
(domestic) tariff.

PART 6 - MINOR TARIFFS

All minor tariffs shall be standardised within the municipal region.

All minor tariffs shall be approved by the Council in each annual budget, and shall, when deemed appropriate
by the Council, be subsidised by property rates and general revenues, particularly when the tariffs will prove
uneconomical when charged to cover the cost of the service concerned, or when the cost cannot accurately

be determined, or when the tariff is designed purely to regulate rather than finance the use of the particular
service or amenity.

All minor tariffs over which the municipality has full control, and which are not directly related to the cost of a
particular service, shall annually be adjusted at least in line with the prevailing consumer price index, unless
there are compelling reasons why such adjustment should not be effected.

The following services shall be considered as subsidised services, and the tariffs levied shall cover a reasonable
percentage of the annual operating expenses budgeted for the service concerned:
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* hawker stands, shelters, containers, and so forth

* use of municipal bus rank by bus operators

* burials and exhumations

* rentals for the use of municipal halls {subject to the municipality’s standing conditions for the hire of
halls)

* fire fighting services.

The following services shall be considered as community services, and purely nominal tariffs shall be levied for
their use:
* rentals for the use of municipal sports facilities

* municipal swimming pool

* administration fees per house per month for all housing bonds administered by the municipality.

The following services shall be considered as economic services, and the tariffs levied shall cover as near as
possible the budgeted annual operating expenses of the service concerned:

building plan fees
* hire of chemical toilets

* cleaning of stands

* damage to municipal property

electricity: new connection fees

search fees

* copies of valuation roli

* copies of estimates

rezoning applications (sliding scale escalating according to size of property to be rezoned)
special consent use applications

* applications for relaxation of building lines

clearance certificates.

The following charges and tariffs shall be considered as regulatory or punitive, and shall be determined as
appropriate in each annual budget:

T
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* fines for lost or overdue library books and other items

* animal pound fees

* vehicle pound fees

* electricity: disconnection and reconnection fees

* penalty charges for the submission of dishonoured, stale, post-dated or otherwise unacceptable
cheques

*

penalty and other charges imposed in terms of the approved policy on credit control and debt collection
* dog licences.

Market-related rentals shall be levied for the lease of municipal properties.
A tariff reduction to be considered by the Municipal Manager to the
maximum of 50% to 60 % for buildings that satisfy the following criteria :

* Have a substantial LED impact
*

Substantial social impact

Such impact will be assessed on the strength of the motivation by
the applicant.

PART 7 — SPECIAL SERVICE TARIFF

Reduced tariffs will only apply to institutions subject to the following conditions:

3.1.  Written application be made to the municipality on an annual basis for the special tariffs to apply to
the institution for a specific municipal financial year;

3.2. The application be supported by the following documentation:

3.2.1. Certified copy of the Constitution of the institution;
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3.2.2. Certified copies of the financial statements of the institution for the previous three (3) years prior to
the date of application (or such shorter period since establishment),
3.2.3. A certificate by an accountant registered with a recognised contro! body regarding the estimated
turnover of the institution, in the case of a newly established institution, and
3.2.4. Alisting of the membership of the institution at the time of the application (as appropriate).

3.3.  Approval by the Municipal Manager, in consultation with the Chief Financial Officer, based on the
qualifying criteria outlined in the principles above, as ascertained from the documentation submitted.

PART 8 - PROMULGATION OF BY-LAWS AND REVIEW OF POLICY

The Council shall ensure that by-laws are promulgated to give effect to its tariffs policy.

The Council shall further ensure that this policy is annually reviewed as part of the process of preparing the
annual budget, and that any resultant amendments to the policy are consequentially effected in its by-laws.

PART 8 - ANNEXURE: LEGAL REQUIREMENTS

LOCAL GOVERNMENT: MUNICIPAL SYSTEMS ACT NO. 32 OF 2000

SECTION 74: TARIFF POLICY

The Council of a municipality must adopt and implement a tariff policy on the levying of fees for the services
provided by the municipality itself or by way of service delivery agreements.

Such policy must comply with the provisions of the present Act and any other applicable legislation.
Such tariff policy must reflect at least the following principles:

° that users of municipal services must be treated equitably in the application of the municipality’s tariffs,
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e that the amount individual users pay for services must generally be in proportion to the use of such
services;
e that poor households must have access to at least basic services through tariffs which cover only

operating and maintenance costs, special tariffs or lifeline tariffs for low levels of use or consumption of
services or for basic levels of services, or any other direct or indirect method of subsidisation of tariffs
for poor households;

° that tariffs must reflect the costs reasonably associated with rendering the service, including capital,
operating, maintenance, administration and replacement costs, and interest charges;

° that tariffs must be set at levels that facilitate the financial sustainability of the service, taking into
account subsidisation from scurces other than the service concerned;

o that provision may be made in appropriate circumstances for a surcharge on the tariff for a service;

° that provision may be made for the promotion of local economic development through special tariffs
for categories of commercial and industrial users;

° that the economic, efficient and effective use of resources, the recycling of waste, and other appropriate
environmental objectives must be encouraged;

° that the extent of subsidisation of tariffs for poor households and other categories of users must be fully
disclosed.

The tariff policy may differentiate in respect of services, service standards, service providers and other
matters between different categories of users, debtors or geographical areas.

If the policy entails such differentiation, the municipality must ensure that this does not amount to unfair
discrimination.

SECTION 73: GENERAL DUTY

The municipality must give effect to the provisions of the Constitution, and in doing so give priority to the
basic needs of the local community, promote the development of the local community, and ensure that all
members of the local community have access to at least the minimum level of basic municipal services.
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The services provided by the municipality must be: equitable and accessible; provided in a manner conducive
to the prudent, economic, efficient and effective use of available resources, and the improvement of
standards of quality over time; financially sustainable; environmentally sustainable; and regularly reviewed
with a view to upgrading, extension and improvement.

SECTION 75: BY-LAWS TO GIVE EFFECT TO POLICY

The Council of the municipality must adopt by-laws to give effect to the implementation and enforcement of
its tariff policy.

Such by-laws may differentiate in respect of services, service standards, service providers and other matters
between different categories of users, debtors or geographical areas, but in a manner which does not amount
to unfair discrimination.

ANNEXURE APPROVED TARIFF OF CHARGES 2026/27

e L
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N Proposed | New Tariff VAT
DESCRIPTION New Ta;g;;ggzi"d”d"d Increase for|  Excluded
2026{2027 2026/2027
1 REFUSE REMOVAL CHARGES
1.1|Domestic Removals
(a)|Every ewner or oceupler of premises from which refuse is removed twice weekly shall pay the Council a fee of per 139.19 0% 135,40
bag per month.
1.2} Comrercial Removals
@ Each individualiseparate business shali be charged a basic senvice charge per month. 208.77 0% 208.77
13 In addition to 1.2 every owner ar occupler of business premises from which refuse is removed, shall pay the Council .
L 208.77 0% 208.77
-3 fee of per bag per month, removal dice weeldy.
14 Provided that Council may at any time conclude separate agreements with commercial users who require that refuse
be removed more than twice a week. The above lariff shall be the applicable taniff.
1.5|Removal from Separate Consumers on same Premvses
Where refuse is removed from shops and dwellings or flals situaled on the same premises such shops and dwelfings
or flats shall be regarded as separalely occupied buildings, and the charges for the remeval of refuse shall be as
prescribed in applicable scales.
1.6|Availzbility Charge
m\lﬁnlabnﬁty fee , is charged to any vacant cormmercial erven located in the fown areas of Cedandlle, Matatiele and 535,04 % 235,94
m\lﬁllablﬁty fee , is charged to any vacant domestic erven located in the town areas of Cedandlie, Matatiele and 117.97 0% 17.97
2|BUILDING PLAN FEES
2.1
‘The fees payable for plans of any bullding submitted in terms of the building regulations shall be calculated at R6.00
per R1 002 or parl thereof in respect of tolal estimated cost of the work, subject to a minirum charge of R1 000,
Building Cost is calculated at RZ 500 per m’.This caluculation is used to calculate the building plan fees
for huildings in excess of 100m2 and major alterations to existing buildings.
2.1.118uilding less than 80", 81339 0% $13.3¢
2.1.2|Building less than 100m2. 2051.23 0% 2061.23
2.1.3|Building more than 100m2.
Tariff 2.1 is appficable
2.1.4|Hoarding Permit
Commercial (for 3 months) 264.02 0% 264,02
Residential {for 3 months) 234.57 0% 234.57
Industrial {for 3 monihs) 455.94 0% 455.94
CBD Buildings {for 3 manths) 714.8% 0% 714.89
2_4.5|Demalishing fee for all buildings 433.0% 0% 433.09
2.1.6{Copy of Building Plan
A4 6.10 0% 6.10
A3 13.20 0% 13.20
A2 26.4 0% 26.41
Al ) ) ) ) ) 30.60 0% 39.601
AD 51.78 0% 51.78
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2.1.7{Boundary Wall

Boundary Wall (Brick or Blacks) 1800mm high 784,95 0% 784.95
Boundary Wall (Precast) 1800mm high 784.95 0% 784.95
Boundary Wall (Palisade Fencing) 1800mm high. 784.95 0% 784.85
Identificalion of site beacons must be done by professional land surveyor. The Municipality will provide technical
advice only.
2.1.8|Minor Works in terms of section 13 of the act (valid for 6 months only}
Residential 411.28 0% 411.26
None Residential 715.80 0% 715.80
2.1.9|Temporal Structures
Tent 324.95 0% 324.95
Carport 780.89 D% 780.89
Container for site office or site slorage during construction only 780.89 0% 780.89
2.1.10!Building Plan Fee
Pre- Scrutiny Plan : 289.41 0% 289.41
Swimming Poal . 784.95 0% 784 .95
Occupational Certificate 184.97 0% 184,97
Second call site Inspection for \he same inspection slage 259.95 0% 2598.96
22 Buiiders Deposits
The following deposits must be paid by buliding contraclersfowners in & developed area, prior to the commencement
of any work:
a
@) Exensions less than 100m’ or part thereof as determined by the Building Inspectar but not more than 250.00 0% 250.00|
{0)| Extensicns mare than 100m® but less than 200m” or part thereof 1136.00 | 0%; 1135.00'
(¢ HExensions more than 200m” but less than 500m° 4725.00 | 0% 4725.00}
{d}| Extensions more than 500m” or part thereof 8 813,00 | 0"/n| 5515-Uﬂi
2.3|Penafty . .
Deposiis will be forfeited after 7 days from date of completion certificate, should the Developer/Contractor not have
the sidewalk/pavement cleared within such period.
2.4| Exemption Certificate
Fee payable for miner building work as contemplated in Section 13 of the Malicnal Buidiing Regulalions and Buidling 115.76 oo 115.76
Standards Act, 1977(Act 103 of 1977) as amended - ° .
I
I ¥ R
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i)

POUND FEES

3.1

Schedule B: Rale of Compensalion for all animals defivered to the pound, per head.

21.33 |

D%i

21.33|

3.2

Schedule C: Trespass on privale land
Description of animal

Donkeys, Horses, Catfle, Pigs and Ostriches, per head per day

Sheep and goats per head per day

17.26 |

0%]

17.26)

12.18 |

0%]

12.18)

3,

L

Schedule E: Pound Fees
Description of animal

Donkeys, Horses, Caltle, Pigs and Ostriches,

Sheep and Goats.

3.4

17.26 |

0%|

17.26}

12,18 |

0%]

12.18]

Schedule F: Sustenance fees
Description of animal

Donkeys, Horses, Catlle, Pigs and Oslriches, per head per day

Sheep and Goals, per head per day

28.43 |

%]

28.43|

17.26 |

0%]

17.26)

I

SWIMMING POOL FEES

b
fa

(a)
(b)

Single Tickets
Enfrance, per occasion

Adulls
Schelars and Chidren

40.52 |

0%]

10.52]

5.26 |

0%]

5,26]

4.2

(a)
(b)
(c)
(d)

Season Tickets

Bath only, not transferable

Adult {Ful Season)

Adult {Part Season - valid for one month from day issue)

Scholars and children (Full Seascn)

Scholars and children (Part Season valid for ene menth from day of issue)

For the purposes of this Section "scholars” shall mean any scholars attending a primmary or secondary schoo! and
"children” shall mean any children who have not reached the age of 17 years; previded that children have not reached
fhe age of five years may be admilted free of charge if accompanied and under the care of a responsible adutt.

School Swimming Classes

The Council may permél school swimming classes to use the bath free of charge at such times as the Council may
determine from time to time provided that the pupils of such swimming classes are accompanied by and under the
coniral of a responsible teacher.

234.57

0%

234.57

117.80

0%

117.80

117.80

0%

117.80

46.71

0%

48.44

FIRE SERVICES

The charges payable for senvices rendered or matefials supplied by the Council's Fire Department anc for the use or

5.1

(2)
(b}
(e)

0.00

For ihe servces rendered invohving the making awailable of any appliances, together with the atlendance of personnel,
the charges shall be as follows:

Fire fighting and life-saving, per hour or part thereof

Traveling costs: Fire tenders per km or part thereof

Subsidized vehicles and any other equipment, malerials used during a fire by officials of the Council

468.12

0%

468.12

17.26

0%

17.26

Tariff Policy Effective on 01 July 2026
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6|ELECTRICITY CHARGES
Electricity tariif subject to National Electricity Regulator 5.A approval
The charges payable by consumers for the supply of electricity shall be as follows:
6.1|Scale 1: Domestic Consumers
{2) Basic charge, single or three phase per household per month. Plus the following kWh charges per morith, 646.5029! 8.10% 823.6437
550 1.8775 9.10% 2.0483
51-350 2.4304 9.10% 2.6614
351-600 3.4514 9.10% 3.7685
600 over 4,1359 9.10% 4.5123
(b)|Suale 2: Commercial & Other Consumers
Basic charge of consumers with the following kWA installed per manth
025 KVA 938.8103] 9.10%] 1024.2420]
Commercial unit charge: 3.6798 0.10%| 4.0147|
26 - 64 KVA 3 439.7133] 9.10%)] 3818.1872|
Commercial unit charge: 3.7406 9,10%)] 4.0810]
65 KVA and more 20 477.5617] 9.10%|  22341.0198
Commercial unit charge: 3.7406] 9,10%)| 4.0610}
{c)|Scale 3: Pre-Paid Melre Unils
Domestic:
That a flat rate per kWh
0-50 1.8593 9.10% 2.0285
51-350 24243 £.10% 2.6450
351-600 3.4364 8.10% 3.7491
600 over 4.1189 9.90% 4.4837
11,8389
Commercial Prepaid 2.9597
That a flat rate per kWh
0 - 2000 K\Wh 3.7450 9.10% 4.0858
(d)|Scale 4: Schools/School Hoslels
"Sehools defined as the majority of its Teachers paid for by the Government or State Education Department,”
Basic Charges per month, ... 675.3990 9.10% 736.8603
Plus the following charger per kWh per month ............
0 - 2000 kWh 2.5417 58.10% 2.7730
2000 - and more 2.5417 9.10% 2773
6.2! Special Ageements
The Council reserves the right in special circurmslances to enter inte special agreements subject to the approval of the
Premier of the supply of electrical energy to consumers.
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6.3|Changs of Scale

Where a consumer glects to change from any one scale to any other scale, he shall nolify the Municipal Manager in
writing ai least 30 days pricr {0 the dale on which the efected scale shali take effect, and shall remain ¢n such elecled
scale for a period of not less than 12 months.

6.4| Supply to Seperate Consumers on same Premises

Where electricity is supplied to shops and dwellings or fiats situated on the same premises such shops and dwelings
or flats shall be regarded as separately occupied buildings, and the charges for the supply of electricity shall be as
prescribed in applicable scales.

6.5|Payment of Accounts

(a)
Al accounts for the supply of electricity shall become due and payable on demand but not Jater than the last working
day of the rnonth following the menth 1o which such accounts relate. Any account which remains unpaid after such
date shall be subject to a penalty of 1,5% pm Piease note that a portion of a month shall be deemed a full month.

(0}
The Ceuncil may disconnect the supply of eleciricity where any account remains unpaid at the end of the month
following the month in respect of which such account was rendered and the supply of electricity shall only be resumed
on payment of a charge of R155.97 excl. VAT in addilion {o all other outstanding charges.

142.9609 9.10%

155.8703

(c ¥} Consumers shall be responsible for obiaining statements of their accounts so as io enable them o effect payment
thereof within the prescribed period.

65 Deposits

Every consumer shall when making application for a supply of electricity deposit with the Council the applicable
amount as {abled hereunder.

{a)| Domestic consumers
(b)[Small power consumers with insialation not exceeding 25 KVA

(e}

Medium power cansumers with a demand exceading 28kVA but not exceeding 84 Kva

(d)|Large power consumers with a demand exceeding 65KVA to supply a bank guarantee equal to two months estimated
HVEFEQE usage.

§ 952.6240 9.10%

6494.3128

14 881.5600 9.10%

16235.7820

26 042.7300 2.10%

28412.6184

Tariff Policy Effective on 041 July 2026
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6.7

(a)

()

c)

(e}
®

(@)

)

]

is applicable:

LConnection Fees and other Charges

Commereial and other consumers eleclricity connection fees and be charged at cost of materials, labzur, superdsion
plus 10% payable in advance.

Domestic consumers efectricity connection fees payable in advance.
Cost plus 10% provided that the cost be taken from the boundary of the Ef per property of the applicant,

For a connection afler & disconnection at consumers reguest, or in case of a faulty installation exc vat payable in
advance.

(d}{For the testing of a metre cost plus 10%

For a special reading of metre R50.00 payable in advance.

For an investigation to establish the cause of a defect in consumers installation - R77.55 plus VAT payable in
advance. (Call out fee)

For each inspection and testing of an installaion after failure to pass the first irspection and test - R163.43 excl,
payable in advance.

Conversion

On application from a consumer to convert from the conventional electricity metre 1o a pre-paid metre the following fee

791.4654 9.10%

BG3.4887

89.8795 8.10%

980587

149.7984 9.10%

163.4311

9883.3173 9.10%

10793.6092

On application from a consumer to convert from the conventional electricity matre or any clher meler to a pre-paid
metre the following fee is applicable on condition that such application and payment is made before 30 September
2004, After 30 September 2004 - {h} apply.

Where supply has been disconnected as a result of unauthorized reconnection, ilegal bypassing of meter or for
tampering; per disconnecticn and adiditional sum for units stolen.

Tampering for second time

Tampering for 3ed time

NOTE: In addition to the amounts contained in ilem {i), reconnection shall only occur once any arrears consumplion
charges; estimated charges for unmetered consumption andfer additional deposils owed by the consumer have been
paid.

12 648.4831 9.10%

13799.4951

25 296.5663 9.10%

27588.9802

Tariff Policy Effe

ctive on 01 July 2026
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CEMETERY CHARGES

The following fees shali be payabla fo the Council in respect of burials and other servces in the public cemetery.

7.1|Burial Plats - Charge per Burial Plot

A non-refundable charge of: 184,32 0% 184,32

7.2|Burial Fees

(a){ Adult 305.06 0% 305.06

(b)jChild 305.06 0% 305.06

7.3|Miscellaneous Charges

(a}[Exhumation of body 2 307.13 0% 2307.13
(b)|Widening or deepening of grave 311.42 0% 342
(c )| Permit fo erect a memorial 128.84 0% 126.84
7.4

Fees for non-residents of the municipal area shall be the prescribed fees in (7.1} and {7.2) abowe, plus 50%

7.5[After hours burial request as in (7.1) plus 100%
7.6{At least 16 working hours notice must be given of a buriat

7.7|Pauper burial fees 508,75 0% 508.75
7.8|Internment of ashes in excising graves 40.62 0% 40.62
ST
- ! Z o3 |

Tariff Palicy Effective on 01 July 2026
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8|PUBLIC HALLS TARIFF

8.1| Town Halt (Matatiele}
()[Main hall and kitchen per 12 hour pericd per day. 4 374,72 0% 4374,72
{b}{Mair hafl and kitchen per function exceeding 12 hour. 508135 0% 5091.35
8.2 Town Hall (Maluti Civic Cenlre)
(a)|Main hall and kitchen per 12 hour period per day. 437472 0% 4374.72
(b)|Main hal and kitchen per function exceeding 12 hour. 50091.35 0% 5081.35

Town Haif (Cedarville)
{a){Main hall and kitchen per 12 hour period per day. 1 853.75 4% 1653.75
{B)[Main hall and ¥itchen per funcicn exceeding 12 hour. 2 386.91 0% 2386.91
(c)[Oid Cedansle Boardroom 159.86 0% 150.86
8.3|Harry Gwala Park Community Hall
{a}!Main hall and kitchen per 12 hour period per day. T16.63 0% 716.63
(b){Main hall and kitchen per function exceeding 12 hour. 716.63 0% 716.63
8.4|Nokhwezi & Msingizi Community Hall
(a}|Hall per 12 hour peried per day 716,63 4% 716.63
{b)iHall per kitchen per function exceeding 12 hours 716.63 0% 716.63
8.5|Library Halt (Matatiele)
(a)|Ball per 12 hour pericd per day 238.14 0% 23814
8.6 |Library Hall (Cedarville }
(a}{Hall per 12 hour period per day 207.27 0% 201.27
8.7|Community Halis { Rural Area)
(a)|Hall per 12 hour period per day 159,86 0% 159.86
8.8|Equipment

The public address system per day or part thereof 438.80 0% 438.80

Co2a L
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8.4

In addlition to 8.1 to 8.6 abova tha hirar shall purchase pro-pald elsctricity cards for tha supply of electricity.

VWhara tha hal Is hirad there sheli first be depoasited with the Chief Financlal Officer the following amaunts whish
ommountz zhall be refunded when the premisez is handed ovar in satisfactory condition.

Town Hall {Matatela)

Town Hall (Codarvile)

4 53500

4535.00

1 790.00

179000

Harry Gwals Park Gommunity Hall

Nokhwezi & Mzingizi Community Hall

¥35.00

0%

735,00

735.00

o%

735.00

Library Halt (Matatiolo}

245.00

D%

245,00

Library Hol (Cedarvilla)

182.C0

0%

8,11 | Communily Halis

152.0C

The Municipal Manageor has delogated Autharity o hira the Gemmunity Halls 1o Matatisla Loca! Regizlered Non-Profit
Orgenisadons/Insttutons and ta resident members of the for memor el zocial ioz ata
varlable charge not lesz than the fellowing amount per ogeazslon

80.00

o%

80.00

10

1

CONBITIONS OF HIRE

The Councll reserves the right to refuse any gor cancol any ongagoment if the function ba not approved.

Na Laoking will bo mada and no date fotatvad unil the full charges for the hire sccommodation required has been
paid. In the avent of the hirer cancelling or postponing any booking 25% of the hirs foos shall be forfeited 1o the
Council, provided the Souncll Iz notified of such cancefiation ot least 5 days prior to the data bocked.

Advance bookings will not be accaptsd for any date moras than thirtesn monthz ahead, providod that prior beekings
may be accepted in rezpect of & conference congross of festival enlabiralnns at the disaration of tha Municipal
Mannger.

|Evary hirer shail specity the mes and hours for which they wizh to hire the accommodation concerned and they shall
not be entitied to excacd the period of the hire period. the hirer shall ba liahls for the payment to the Gouncit of any
addiional charges caleulatod as above but nothing hereln shall prejudice the right of the CGouncll 1o require him to
vncate the acccmmodation upon tha explration of the hire period cpecified by them.

Mo additonal or special ighting may be Installed in the Gity Hall without Tio wiiten approval of the Munlaipsl Manager,
.and any additanal ighis so authorized shak bo carrled out by the Electricity Departnent of the saunsil an termz and
<cnditiens 1o be arangsd.

Hirers shall be fasponsibls Tor making good any of any 1 to the hall, furnibere, fitings
or eny other praperty of the Councll. If any furnitura, -qulpmunl or any clher proparty of the Councll be faund
dafactive by the hirer, the same must ba pointed out to the Garetaker bafore being used, failing this. evorything wil be
considered to b in proper ordar.

The Rirer chall ansure that a1 accommodation or aquipment hired and the adjoining City Hall corridors are kept and (of]
in @& ¢lean and tidy conditon. fafling which the the Goundgll Wil have the promises sleaned al tha hirers sxpanss,

From the deposit of ths smount zet out In tha tarlf of charges, tha Councll shall be antitied 1o doduct from
auch amount the cost of repalring, replacing or making good any damago, breal fozz or ment to
the property of the Ceuncll stztained during hiving ta birer sa wel] aa any outstanding debt owed to the
Municipakty for rates or aarvices, Should the amount of tho said doposit be Insufficient te cover much cost,
the hirar shall ba liable for the payment of any additionnl amount involvad. In the avent of no damags,
breakngo, loax or disfiglremant to the proparty of tha Councll balng sustalined as aforezald, the deposzlit shall
bo refunded to the hirar,

Coaklhg In tha hall, athar than in the Ktchen and uensils provided for that purposa is prohibited.

'The Council shall net bo responsible for any loss cecasioned by the temporary fallure of the clactrie ight supply In the

Tha CoLnell shall nat ba rasponsibla for any damage hawsoaver caused to, o for the loss of. articles or goods
brought inta, or feft in the City Hall by the hirer or any other perzon.

The hirsr shall ba respansible far the centrol and behaviour of all children atiending the funclonz, and shall prevent
undue nelse or nuisance being caused by children running atout the Town Hall officns ar otherwise,

Na Turniture, fitings, musieal inztruments, produca or refreshmants shall be brought Inte, or remaved from the bullding
except by the Councillors car park entrance.

Standing an ssats or chalrs shall not be psrmitted.

Mo portion of the City Hall may ba used for buziness purpases invehing the sala of goods. The condition shall not
apply ta bazaars and falas for charitable or olher public purposes not to the sala or programmes or refreshments
incidental to the use of the hall premizex far public performancos or funcions.

Tariff Policy Effective on 01 July 2026
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9|MISCELLANEQUS SERVICES
Sundry Charges
9.1|Search Fees
(@) Other than from Lhe Minutes of proceedings of the Council, for any document or infermation required daled back:
{b)|Between 1 fo 12 months 41.00 0% 41.00!
{c){More than 12 months but not mare than 24 maenths. 81.24 0% §1.24
{d}{24 Months or more but not raore than 48 months. 152.32 0% 152,32
()]48 months or more 304 64 0% 304.84
9.2|Copy of valuation roll {Electrenic only) ) 760.58 0% 760.58
9.3|Copy of voters roll {per ward) 760.58 0% 760.58
9.4|Rates and Sendce clearance certificates 81.24 0% 8i.24
Daed Search Print out 31.86 0% 31.86
Title Deed Search 141,52 0% 141.52
56 Diagram Search per image (1page) 18.26 0% 18.26
G.5|Objections or Appeals to property valuations 71.08 0% 71.08
8.8 Senices rendered by Council but not covered in tariffs of charges.
9.7{Valualion Cerificate 87.33 0% 87.33
9.8|Copy of estimates 325.96 0% 325.96
9.11|Amendments of conditions of approval { per condition) 286.36 0% 286.36
e12 Vehicle pound fees on all impounded vehicles per vehicle per day plus tow-in costs 224,41 0% 224.41
Impounded vehicles not released within 90 (ninely} days will be sold.
8.13|Chemicat teilet hire per foilet per day:
Fee 798.15 0% 788.15
Deposit per tofet 399,07 0% 380.67
9,14} Sporis grounds rental
Local clubs for praciices per praciice 89.36 0% 89.36
Local clubs per game 446,79 0% 445.79
Quiside clubs per game 668.18 0% 668.18
Stadium hire for non sporiing events, 570.69 0% 570.69
L2600 L
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Tennis Court Rental

PER PRACTICE
Practice sessions maximum of 3 hours per session
Fees per team of 2 players - { befow the age of 18) 26.09 0% 28.08
(18 and above) ) ) 95.65 0% 95.65
PER MATCH
Fees per Malch team of 2 players— { below the age of 18) 104.35 0% 104.35
{18 and above} 182.61 0% 182.61

SEASON TICKETS (SIX MONTHS)

Fees per Practice per team of 2— ( below the age of 18} 191.30 0% 191.30
{18 and above) 573.81 0% 573.91
YEAR TICKETS {12 MONTHS)
Fees per Practice per leam of 2~ ( below the age of 18) 486.96 0% 486.95
{18 and above} 973.91 0% 973.91
815 Pre-paid Electricity Metering cards to be purchased for the use of lights at the stadium at the Domestic Rales,
9.16|A penatty will be charged for any dishonoured cheque. 200.04 0% 200.04
§.17Damage fo any Council property 2173.99 0% 2173.09
8.18

Cleaning of over grown property after faifing {o respond {o councils instruction to clean this said property. §832.76 0% 5632.76

6.19|Dog Licenses
Dogs 22.34 0% 2234

9.20iLibvary Fines
Lost books + cost of the book. 30,47 0% 3047
Book/s per day
Videofs per day
Pholocopies per copy
Internet per 30 minutes

Internet E-Mail address per 6 months.

Tariff Policy Effective on 01 July 2026
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9.22{Tender Documents
Tender that is Jess than R1 milion (including VAT) ' ' R 260.87 0% 260.87]
Tender that is betveen R1 milion and R10 million: (including VAT) R 434.79 0% 434.79)
Tender that is above R10 million {including VAT) R 863.57 G% 859.5?'
The fee will increase according fo the size of the tender document.
0 RANKS/STANDS FOR PUBLIC BUSES
The following fees shall be payable to the Council in respect of ANNUAL RANK/STAND permits for Public buses
10.1|Long Distance Bus Operafors
1«5 Bys Permits per Bus per Permit per Annum
6 and more Bus permits per Bus per Permil per Annum
10.2;Local Bus Oprrators
Bus Permit per Bus per Permit ger Annum
10.3]Local bus operators, "local”, shal mean operators operaling routes within a one (1) hundred kilometer radius of
10.4)Applicanis are lo be made by no later than December of such year in order for permits to be issued.
10 BUSINESS LICENSES
10.1|Food Verders in caravans & cars or similar vessel 194.97 0% 154.97
16.2|General Dealers 649.89 0% 649.89
10.3{Supermarkets, YWholesalers & Bulcheries £45.89 0% 649.89
10.4|Reslaurants, B&B's, Hotels, Guest Houses, Ledges 649.89 0% 649.89
10.5|Spaza Shops 380.12 0% 320,12
10.6|Funeral Parlours 649,89 0% 849,88
10.7|Hawker License: Trucks & Bakkies 184.97 0% 194.97
10.8|Hawker License: Street Wendors 104,35 0% 104.35
410.8.1|Hawker License: Sheltered 156.52 % 156.52
10.9|Hawker License: {(Special Application — Events) 389.94 0% 388.94
10.10| Clothing Shops 649,89 0% £48.89
10.11{Hardware 649.89 0% 648.89
10.12|Garages 649,89 0% 645.89
10.13|Livestock Sales 259.96 0% 250.96
10.14]{Car wash 258.80 0% 259,86
10.15iLaundromat/Dry Cleaning £40.88 0% 649,89
40.16|Financial Institution 649.88 0% 649.89
40.17 [Beauty Parlour: Hair Salons, Barber Shops ele 259.96 0% 259.96
40.18|Furniture Shops. 649.89 0% 649.89
10.19|Legal Practice 649 89 0% 643.89
10.20|Surgeries 649.89 0% 649.89
10.21 [Transgport Industry £49.89 0% 649.88
10.22|Liquor; Bolle Stores, Taverns 648.89 0% 649,88
10.23|Book Shops 649.89 0% §49.89
10.24{Brokers: Insurance, Estate agenis efc 649.89 % §49.89
P28 L
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ASSESMENT RATES

All rates accounts shall become due and payable on demand but not later than the last werking day of the menth
fallowing the month to which such accounis relate. Any account which remains unpaid after such date shall be subject
1o a penatly of 1,5% interest pm. Please note that a portion of a menth shall be deemed a full menth.

13| Residential . 0.010878 0% 0.610878
First R190 000 Excemption
40% Rebate

11.2| Vacant Land 0.02176 1% 0.02176

11.3|Commercial 0.013054 0% 0.013054
15% Rebate

11.4| Government 0.02176 0% 0.02176
0 Rebates
11.5|Farms 0.0027195 0% 0.0027185)
7G% Rebate

EXCLUDING STATE OWNED FARMS {GOVERNMENT)
+1.6| Industrial 0.013054] 0% 0.013054

15% Rebate

11.4|Municipal 0.013054 0% 0.013054
100% discount

12|NATURE RESERVE ]
12.1| Aggurpmodation
4 bed chalet per day
& bed chalet per day 530.00 0% 530.00
Camping nppd 70.00 0% 70.00
12.2|Fishing Mountain Lake
per annurn per member £85.00 0% 585.00
per day 138.00 0% 136.00
Fishing Wiltred B D
per annum per member 292.00 0% 292.00
per day 60.00 0% 60.00
12.3|Wood Sales,
Per one ton bakkie load 765.00 0% 765.00
92.4 Nature Reserve
12.4.1 Walks/Picnic/Day visitor per person 13.04 0% 13.04
12.4.2 per car 39.13 0% 39.13
1243 per passenger 8.70 0% 8.70
12.4.4 Hiking Clubs/Groups per day 217,39 0% 217.38
1245 Cycling 26.00 0% 26.09
12.4.6 Moter Bike 43.48 0% 43.48
124.7 4 x4 Driving 86.96 0% 86.96
124.8 Wedding events {50 to B0 pecple) per day 685.65 0% 695.65
12.4.9 Cther events: Birthday/Braai/Celebraticns per day 434.78 0% 434.78

[T
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14 TAXATION
The amounts referred ta in these tariffs include VAT which may be payable in accordance with the provisions of any
other Acls of Ordinances.
15 ADVERTISING & SIGNAGE

15.1| Billbgards

non refundable application fea psr beard/sign (annually) 2 956,52 0% 2856.52

+ Approval fee per aplicant 78.13 D%, 79.13]
15.2} Ground Signs

non refundable application fee per beardfsign (annually) 27217 0% 27217

+ Approval fee per aplicant 43.48 0% 43.48
15.3|Walt Sign - Flat

non refundable applicaton fee per board/sign {annually) 480.57 0%| 489,57

+ Approval fee per aplicant 43.48 D“E 43.48}
15.4|R: Veran feon: nogy and Under awning Sign

. inon refundable appicafion fes per board/sign (annually} 489.57 0% 489.57

15.5|Estate Agent Boards

non refundable application fee (annually) 652.17 0% 652.17

+ per board/sign {annuatly) 53.91 0% 53.91
1%.5{ Partable Boards f Collapsible Structures / Slgns

non refundable application fee per board/sign (annually) 27217 0% 27217
15.7| Aerisl Advertisement

non frefundable apnlication fee per board/sign {annually) 543.48 0% £43.48
15.8{Advertising Vehicles

non refundable application fze per board/sign {annually) 1.304.35 0% 1304.35
15.9(Temporary Signs [ Pasters, Flags & Others)

non refundable applicaton fee per board/sign 53.81 L% 53.91

+ non sommercial fee per signs, posters, flags & others 3.48 0% 3.48

+ commercial fee per signs. posters. flags & olhers §22 0% 5.22

5.10|Banners
nen refundable application fee per board/sign 163.48 0% 163.4@[

- Piease note that a sum of R800,00 (rental)is payable every month for advertising exeluding billboards! Gantry's
«  R3500 payable every month {rental) for advertising Billboards! Gantry’s.
+  Please note that the Municipality will not be held responsible for loss or damage of the Bifoard or Signs.

Please take note that authorisation is valid for a period of one year {1 year} and renewahble annually on sole discretion of the Municlpality (Non-temporary signs).
Please submit 3 separate sketeh drawing {focality plan) indicating north and showing street names and Erf numbers where each sign is to be erected.

Please also submit a sketch drawing of the proposed signage design and content as well as dimensions and ground clearance where applicable.
Removal of temparary signs at the end of the specified period at the cost of the applicant.
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l FEES FOR LAND LUSE APPLICATIONS SUBMITTED IN TERMS OF THE PROPOSED MUNICIPAL SPATIAL PLANNING AND

CATEGORY 1 LAND DEVELOPMENT APPLICATIONS

Propesed Land Use applications:

16.1|Phasing /eancellation of approved layout plan 1385.22 0% 1385.22
15.2| Rezoning:
{a) Advertising Fees
(b} Erven 0 —2500 m2 18945.22 0% 1845.22
(¢) Erven 2501 — 5000 m2 4 886,95 0% 4888.95
(d})  Erven 5001 - 10 000 m2 5391.30 0% 5391.30
{8) Ervennlha-5ha 9938.16 0% 9938.18
{fy Ervenover 5 ha 13 061.44 0% 13061.44
16.3 Bemoval, amendment, suspension of a restrictive or obsolete condition, servifude or reservation against the 1408.70 0% 1408.70
litle of the land
16.4|Amendment or cancellation of a general pian of a township 1526.09 % 1526.09
16.5| Subdivision of land: 0%
{a) Basic Fee 1329.57 0% 1328.57
{b) Charge per subdivision (remainder considered a subdivision) 280,87 0% 260.87
{c) Subdivisions into more than 80 erven (Township Establishment) 1099913 0% 10989.13
16.6| Permanent closure of a public place Per closure 194522 0% 1945.22
16.7| Development on communal land 4 427 .83 0% 4427.83
3 L
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17|CATEGORY 2 LAND USE APPLICATIONS
1 Subdivision of fand provided for in land use scheme or town planning scheme 1 328.57 0% 1329.57
17.2| Consent use 3 463.16 0% 3463.16
3[Th . . - T n - T e
17.3 : e removal, amendment or suspension of a restrictive title condition relating 1o the density of residentia 1 408.70 0% 1408.70
evelopment
17.4|Depariures
{a)} Advertising fee for depariures
(b} Basic fee 104348 0% 1043.48
{c) Erven 1- 500 m2 400.00 0% 400.00
{d} Erven 500 ~ 750 m2 775.65 0% 775.65
(2} Erven larger than 750 m2 1391.30 0% 1391.30
17.5|Occasional use: other rights 669.57 0% 669,57
17.6
Material amendments to original application prior to approvalfrefusal
18|MISCELLANEOUS FEES
18.1|Extension of validity period of approvat 1 030.43 0% 1030.43
18.2| Ceriificates:
{a) Zoning certificate Per certificate including Rural areas 130.43 0% 130.43
{D) Any other cerlificate Per cerificate including Rural areas 13043 0% 130.43
18.3|Public hearing and inspecticn 434,78 0% 434.78
18.4| Reason for decision of municipal planning tribunal, land development officer or appeal authority 434.78 % 434.78
18.5] Re-issuing of any notice of approval of any application 223.48 0% 223.48
18.6| Copy of A4 Map (Scholars are exempted} 8,70 % 8.70
18.7| Deed search 26.09 4% 26.09
18.8|Title deed 141.74 0% 141.74.
18.8|Surveyor General(SG) Diagram search 8.70 0% 8.70
18.10.|(i) Survey Senvices 434.78 0% 434.78
(ii) Site boundary verification 1304.35
18.11|Way leave appl[catlon (aplec;hun to determine where the Council's services are located or a specific area 218174 0% 218174
where new services are to be installed)
Works Surely (Minimum Fee of) 17391.30
18.12|Any cther application not provided for elsewhere in this schedule of fees 3 026.88 0% 3026.98
19|COPIES
19,1| Spatial devefopment framework:
{a) Hard copy 151.30 0% 151.30
{b) _In electronic format 71.30 0% 71.30
19.2|Copy of Land Use Scheme or Town Planning Scheme {(Scheme Book) 348.70 0% 348.70
19.3|Scheme Regulations Per set 347.83 0% 347.83
19.4|Search fees Per erf 26.09 0% 26.09
QOutdoor advertising
19.5|Monthly rental for ground and streetpoles adverising on Municipal land/property 347.83 0% 347.83
19.6|Monthly rental for billbards advertising (on Municipal land/property) 2608.7 0% 2608.70
19.7|Payable annually for_ground wall, roof adverlising on privately owned land{property 434.79 0% 434.79
19.8|Payable annually for billboard advertising on privately owned land/property 869.57 0% 869.57
BT
i WA e I
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